Jonesburg
State Bank

March 18, 2020

Dear Valued Jonesburg State Bank Customer,

As concerns with COVID-19/Corona Virus continue to evolve, we want to stress that taking care of our
customers and staff is of the utmost importance to us. Based on the guidance of the Centers for Disease
Control (CDC) and as an abundance of caution, Jonesburg State Bank will be providing drive-up service
only at all of our branch locations as a precaution to curtail the spread of the infection.

Effective Thursday, March 19, we will temporarily be closing all Jonesburg State Bank lobbies to the
public until further notice. Drive-up, ATM's, Night Depositories will all remain OPEN. Drive-ups will be
open during normal business hours.

Jonesburg State Bank has numerous 24/7 banking options available to you, including:
e Telephone Banking, 1-800-469-2375
e ATM’s at each bank location with cash withdrawals, depository & account transfers
e Internet Banking and Bill Pay
e Mobile Banking
o Mobile Deposit Capture

If you are not already enrolled, you can self-enroll online for many of these features. If you need
assistance please call us at 636-488-5441.

Should you need access to your safe deposit box or want to arrange for a new account, speak to a loan
officer, or need to set-up an appointment, please call the branches directly:

Jonesburg bank 636-488-5441
Montgomery City bank 573-564-6114
Warrenton bank 636-456-9020

We will continue to monitor conditions and will assess our response and operations daily. Our goal is to
restore full and normal service as soon as possible, and we will communicate to you any additional
changes to our banking service.

As we move forward, we are hopeful that simple acts like social distancing will help change the track of
this virus. We remain committed to controlling what we can, to best serve our customers and
communities. Our customers are our most valuable asset and your safety and well being are of the
utmost priority!

Daniel D. Robb
President/CEO
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